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STATUS
Registered Swiss Foundation (“Fondation Webster”)
A not-for-profit educational foundation since 1979

i

ACCREDITATIONS
Institutional Accreditation: Higher Learning Commission (HLC), USA
Program Accreditations: ACBSP (Walker School of Business); Swiss Counseling Association (SGfB)



ANNUAL ENROLLMENT: 480*
Undergraduate (bachelor) students: 275
Graduate (master) students: 85
Study Abroad students hosted each year: 120
* based on average of three prior academic years



ACADEMIC DEPARTMENTS
Business & Technology (Computer Science)
International Relations		
Media Communications
Psychology



STUDENT PROFILES*
52% Female; 48% Male; Average class size: 14
Student nationalities: 80-90 each year (150 nationalities among alumni)
Top 12: Switzerland, United States, Russia, Saudi Arabia, France,
Kazakhstan, Italy, Ukraine, Egypt, Canada, Serbia, and Azerbaijan
* based on average of three prior academic years



FACULTY
Total Faculty: 124



ALUMNI
4,000+ degree graduates representing 151 countries



CLASS OF 2019
71% worked and/or pursued internships during their studies
28% went on to graduate school (Masters or PhD)



SCHOLARS PROGRAM
Competitive, invitation-only program that includes a Bachelor thesis or senior project
59 graduates (since 2015) earned the Scholars Certificate
Now 20% of new students (Fall 2018 intake) entered as Scholars participants
(3.5 GPA or higher on 4.0 scale)



SCHOLARSHIPS / FINANCIAL AID
Both Merit and Need-based scholarship awards are offered
One in five (23% in 2018-19) earn some partial-tuition funding



CAMPUS RESOURCES
On-campus housing • Cafeteria • Library • Academic Resource Center • Counseling Center •
Media Lab • Computer Labs • Student Lounges • Fitness Center • Conference Facilities

www.webster.ch
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Vision
Academic year 2018-2019 was highlighted by the
celebration for our first 40 years, but it was also an
important period of building a strong foundation
for the future, including continuous work toward
achieving Swiss accreditation.
The 40th Anniversary brought alumni and new
friends to the campus with social events, seminars
and conferences attended by 1,900 people, and
culminated in a fabulous celebration at the Domaine
de Malagny with President Beth Stroble, Provost
Julian Schuster and Vice Provost Nancy Hellerud.
The celebration raised CHF 37,000, for a new
scholarship fund that achieved over CHF 64,000 by
year’s end.
Meanwhile, in the background of all this celebration,
a lot has been happening. A team of professors has
been quietly at work on our submission for Swiss
accreditation. We made progress on research
and publications, academic performance, and
refinement of our quality assurance system. At the
same time, we were consolidating the reorganization
of the previous year into a more solid academic
structure. Better course planning strengthened
academic programs while simultaneously reducing
costs. Additional projects were aimed at financial
sustainability,
increasing
enrollments,
and
operating more cost effectively.
With an eye toward the future, our campus has come together on some noteworthy projects. The Psychology
and Counseling department, Student Affairs, faculty, staff, and students all collaborated on Student Health
& Wellness Week featuring exercise, meditation and workshops on stress reduction. And an environmental
effort, initiated by students to reduce waste and make the campus more attractive, is now an ongoing
sustainability project involving the administration, facilities team, Eldora, the ecology club and SGA.
The next several years will be among the most important and most challenging in our campus’ 40-year
history. If we are to fulfill our mission into the future, we must bring a new vitality to our academic programs
and attract high-caliber students from sources we have yet to explore. We must continue to solidify our
relationships with key stakeholders, especially alumni. In short, we must implement a game-changing
strategy with the same spirit of collaboration that we saw in this past year. If we can do that, I have no
doubt we can look forward to celebrating our 50th anniversary and beyond.

40

Clementina Acedo, PhD.
Director General, Webster University Geneva
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40th Anniversary Celebrations

On September 27th the celebrations to mark the 40th Anniversary of Webster University Geneva began
with a special exhibition by artist Sema Jonsson titled “100 Portraits of Women Who Inspire.” The
following Saturday, Webster brought together students, staff and faculty, along with friends from the local
community for a 5K race through Bellevue and Genthod, followed by a BBQ on campus.
All year-long, academic departments put on memorable events and conferences to coincide with the
anniversary, including “Building Personal Resilience and Career Sustainability” (WSBT), International
Humanitarian & Security Conference” (IR), 78 Magazine Launch (Media Communications), Alumni Career
Mixer (Career Services), Creativity Week (Psychology) and the Early Developmental Ruptures & Nurturing
Resilience Conference (Counseling), to name a few.
Event series such as “Meet The Artist”, “Brown Bag Research” and “MBA for an Evening” continued to be
successful and brought more new visitors to campus.
The year of celebration culminated with a weekend of activities recognizing the 40th Anniversary. This
included events that recognized academic department alumni and their achievements and showcased
some of the university’s current activities and initiatives.
On Thursday evening, MBA alumni came back to campus, reminisced and exchanged testimonials over
dinner. Faculty members, past and present joined as video messages were broadcast to attendees, including
one from the former Department Head of the WSBT, Prof. Deniz Saral.
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40th Anniversary Celebrations
On Friday evening, during a Welcome Reception for Webster University Geneva Alumni & Friends taking
place at the Four Seasons Hôtel, several toasts were offered, celebrating the entrepreneurial spirit and
power of transformation that continues to define Webster’s international legacy, and a warm welcome was
extended to our returning alumni.
Saturday morning, alumni panels were hosted by a few departments, which included a celebration of the
30th Anniversary of Webster’s Master in Healthcare Management—the only degree program at Webster
to be delivered in French. The Walker School also hosted a panel on Digital Transformation, with five
alumni panelists, and the department of Psychology had presentations from four alumni of the Counseling
program and was followed by a discussion of current workplace realities and possibilities for psychologists
and counselors in Switzerland.
The festivities came to an end with a Gala Fundraiser with alumni and friends, over a celebration evening
of cocktails, art, music, dinner and dancing, held at le Domaine du Grand Malagny in nearby Genthod.
Senior leadership of Webster University, including our President, Dr. Beth Stroble, and Provost, Dr. Julian
Schuster, were present for the festivities and joined the Director, Dr. Acedo, to address the audience.
Testimonials were also shared by Christian Milliet, President of the Webster University Geneva Alumni
Association, as well as from current bachelor student Belinda Mziray, whose warm words and heartfelt
thanks spoke to the core of the fundraiser: the human impact of scholarship funds.
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Academics
Curriculum / Program Development
During the 2017-18 academic year the academic cycle was carefully reviewed and codified for the first
time. Key changes over past practice included higher academic standards for faculty recruitment, systemic
retention efforts, and better new-faculty orientation. The cycle is meant to increase our ability to learn
from and build on experience from year-to-year, improving both academic quality and efficiency.
For the 2018-2019 academic year, the Academic Affairs Office undertook an analysis of enrollment and
course offering trends in order to provide better learning experiences in a more efficient manner. This
process began in the Fall semester with department heads reviewing their course offerings and determining
how frequently individual courses should be offered. Those recommendations were used in Spring semester
planning, resulting in fewer course sections and fuller classes. Rather than over planning and canceling
sections, we now plan a leaner schedule and supplement if needed. In Summer term we were able to
increase enrollments by 11 percent while offering half as many course sections.
Student Success and Retention
Bolstering our efforts to retain students on academic probation, in Spring semester we offered INDZ 2500
Transitions, which enrolled five probation students, plus two more who elected to take the class, in a
three credit hour course aimed at strengthening organizational and study skills. Our goal is to help at-risk
students attain their eduational goals.
New Programs
A Nursing Science Institute was created at Webster University Geneva through a grant won by Françoise
Maillard Strüby, director of the Health Care Management Program. The Nursing Science Institute’s goals
include; developing academic investigations in Nursing science, distributing scientific knowledge in the
Nursing Science field, undertake research activities including publication & conferences. The Institute
aims to participate in the nursing health community at national and international levels, with scholars
using a human science-based approach.
The Media Communications department launched a master’s program in Communications Management
this academic year with six students. Three more are enrolled for fall 2019. An undergraduate Certificate
in Digital Marketing Management has also been developed.
Swiss Accrediation
After devoting the year 2017-18 to the HLC reaccreditation, the Swiss accreditation team met weekly from
August through November to develop our self-assessment report (SAR), the first major step in the process.
A special emphasis has been put on the quality assurance strategy; our aim is to produce a mapping of
our internal processes. Internal meetings (with students and faculty) were conducted to update internal
stakeholders on the progress of the accreditation team. Several meetings with external stakeholders have
also been conducted.
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Academics
MBA Program
In 2018-2019 the MBA program launched the “Webster
Edge,” a holistic interdisciplinary professional and
personal development program. Following excellent
feedback, the pilot will be further developed as the
“Leadership Edge” for Fall 2019, and also offered to
external participants as executive education.
Another initiative, “The Entrepreneurship Academy,” was
launched during Spring semester. It is an extracurricular
activity where a panel of mentors from industry guide
students and alumni who wish to develop an idea or start
their own company. The second section of the “Academy”
will start in the fall.
The MBA program placed a special emphasis this year
on developing relationships with alumni. Following a
very successful MBA Alumni Reunion event in March, we
established an MBA Alumni Committee. The Committee
is made of 10 alumni and students.

The Walker School of Business & Technology
offered many events where industry experts
were invited to present, including this panel
on ‘Enhancing Resilience in the Workplace’,
held in November 2018.

Global Citizenship Program
The 2018-2019 academic year saw the development of the
Meet the Artist Lecture Series as a pedagogical tool and
learning community platform. The lecture series provides
students with opportunities to engage with a broad
range of visual artists and practice their communication,
critical thinking, intercultural competence, and ethical
reasoning skills through various follow-up activities and
assignments. The success of this GCP initiative over the
past year can largely be attributed to the collaboration of
several key stakeholders, such as the Webster Center of
Creativity and Innovation, the Media Communications
& Photography department, the Webster Humanitarian
Association, the Webster Environmental Association, as
well as Career Services and the Alumni Office.
This year we strengthened the French program, adding
additional hours to two elementary-level French courses.
This increase in will allow students to reach the CECRL
level A2, and will enable them to qualify for the DELF
exam at level A1-A2, increasing employment and
internship opportunities for graduates seeking to remain
in the Geneva region.

Alumna Lina Bessonova (center) who
presented her photography as part of the ‘Meet
the Artist’ Lecture series. Pictured with Dr.
Julianna Sandholm-Bark, Head of the Global
Citizenship Program, and Francesco Arese
Visconti, Head of the Media Communications
& Photography Programs
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Academics
Media Communications Department
The 2019 W. T. Kemper Award for Excellence in
Teaching was awarded to Francesco Arese Visconti,
Head of Media Communications and Photography.
This is Webster University’s most prestigious faculty
grant, recognizing faculty members who demonstrate
teaching at its finest. Up to four awards are given out
each year over the entire Webster global network
including hundreds of faculty. The process is
particularly selective and this is the first time after
20 years—and only the second time in our 40-year
history—that a professor
from Webster University
Geneva has been selected to receive this award for excellence in teaching.
Dr. Glenn O’Neil, founder of the Geneva Communicators Network and
expert in media research, was hired as Adjunct Faculty to teach in the MA in
Communications Management.

International Relations Department
The Admiral Giuseppe De Giorgi, former Chief of the Italian Navy (2013-2016),
was hired to teach INTL 5590 International Security in Spring semester. The
admiral was interviewed by UN Special and Le Temps.
The 24th International Humanitarian & Security Conference was organized by
the IR Department in cooperation with the International Committee of the Red
Cross (ICRC) and the UN High Commissioner for Refugees (UNHCR). With
the topic, “Rebalancing International Humanitarian Law (IHL) and Human
Rights: The Significance of the 1949 Geneva Conventions Seventy Years On,” it
included a keynote by Dr. Gilles Carbonnier, Vice-President of the ICRC.
The faculty of the IR Department created the Otto
Hieronymi Prize for the best scholarly monograph in
the fields of History, Politics and International Relations
(HPIR) to honor the former head of the department and
founder of the International Humanitarian & Security
Conference.
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Academics
Business Department
A group of Business students from Webster University Geneva traveled to
Shanghai and Suzhou for a mid-semester study trip in October. The aim of
the trip was to discover one of the most impressive regions of the Chinese
economy, and to learn about the nuances of conducting business between
China and the West.
The one-week program
was designed and led by
Professor
Dominique
Jolly – a recognized expert
on the Chinese economy,
who has been traveling
regularly and working in different locations in China
for the last twenty years. The program was hosted by
Webster University’s own Shanghai campus team.
Another study trip to Shanghai is planned to take place
in October 2019.

Psychology and Counseling Department
The MA in Counseling gained re-accreditation from the Swiss Association for Counseling (SGfB) in
September. The initial accreditation was received in 2012. This program has shown steady progress in
enrollment and it’s success is also attracting a number of students from outside the Geneva area. For
the first time this year there is a Zurich-based cohort of students who started the MA in Counseling in
a blended-learning system in which they are half of the time on campus and half of the time attending
through WebEx. The pilot program began with two students in Fall 2018 and will have five students
from Zurich in the program by Fall 2019, adding to a total of 32 students. The MA in Counseling is also
implementing a thesis course that will contribute to enhancing the research culture of the department.
The Department of Psychology and Counselling coorganized an international conference with the Global
Initiative for Stress and Trauma Treatment (GIST-T)
in April. “Trauma and what it means to be human” was
held at Webster University Geneva, bringing together
a wide range of experts, researchers, practitioners
and, more generally, participants interested in
understanding and alleviating human suffering.
Creativity Week 2018 brought more than 120 visitors
to the campus, including speakers from 15 countries.
It featured keynote addresses, panel discussions,
workshops, and paper presentations.
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Academics
Scholars Program
The Scholars program was initiated in 2011 based on insights about the highly competitive international
internship, employment and educational market and students aiming to enter the workforce and applying
to universities worldwide. The program is managed and developed by the Scholars Program Committee
composed of representatives of career services, academic advising, department heads, research faculty and
admissions. The program offers merit-based scholarships, typically between CHF 5,000 to CHF 10,000, to
entering students. Each year 10- 15% of entering students are attracted to attend Webster Geneva because
of their invitation to join the Scholars program (Average 30-35 students per academic year, 8 new in 201920). The program has graduated over 50 students since it started.
The program targets students who have demonstrated a GPA of at least 3.5 and preferably a consistent
record of involvement with extracurricular activities. Students can be invited as Freshmen as part of the
admissions process or later as continuing students holding up to 80 credits. The program is open to transfer
students as long as they spend at least four semesters at Webster.
Participants are required to maintain a cumulative GPA of 3.5 or above. They take a 16-week Scholars
seminar focused on developing research skills, completing a literature review, and beginning a research
project. Scholars complete a thesis or research project in their final year of study under dedicated faculty
mentor supervision.
Scholars can also take advantage of opportunities to publish work on the Webster Geneva web site after a
peer review process. They may be invited to present research alongside that of faculty to the public at the
research forum. The program offers challenging, academically-oriented practical experience with faculty
as an alternative or in addition to internships. There is also a bi-annual Scholars Event which connects
scholars with faculty and staff.
Examples of recent thesis titles
Domestic and International Policy vs. Fake News, Misinformation and Social Media (Dela Pena, D. 2018)
Cyberdefense Strategies: The Cases of the United States and Russia (Lashuel, N. 2019)
Ethiopia and Uganda: The Evolution of Refugee Response and the Comprehensive Refugee Response
Framework (Negash Kebret, E. 2019)
Congenital Insensitivity to Pain (Odhiambo, T. 2019)
Reexamining the Relationship Between the P/E Multiple and Market Volatility: New Evidence from the
VIX (Rochat, A. 2019)
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Academics
Research News

In 2018-19, our faculty members have continued to publish in academic journals such as Business
Horizons, Perspectives on Psychological Science, the Journal of Creative Behavior, the Journal of
Economic Behavior and Organization, the Journal of Psychology of Aesthetics, Creativity and the Arts,
the International Journal of Environmental Research and Public Health, Europe Asia Studies, European
Management Journal, and Nursing Science Quarterly. The faculty members of Webster University
Geneva have also authored or contributed to new books. Dr. Oreste Foppiani and Oana Scarlatescu have
edited a book on Family, Separation, and Migration. Dr. Vlad Glăveanu co-edited the Palgrave Handbook
of Social Creativity Research, edited the Creativity Reader with Oxford University Press, and also became
the editor of a major reference work, the Palgrave Encylopedia of the Possible, to be completed in 2021.
Dr. Nicoletta Iacobacci published a book on the ethical challenges surrounding the use of technologies.
Webster faculty presented their work at about 20 academic peer-reviewed conferences. They included
Francesco Arese Visconti, Liza Jachens, Edward Boon, Viktor Polic, Vlad Glaveanu, Maryvelma O’Neil,
Sarah Grosso, and Krista J. Saral.
A number of research events were open to the public during the 2018-19 period. The Privacy and the Internet
of Things conference took place in June. In October 2018, the Webster Center for Creativity and Innovation
(WCCI) at Webster University Geneva and the United Platform of Creativity in Education (UPCE) at
Utrecht University co-organized an international symposium in Utrecht on the topic of “Creativity from an
embodied and situated view.” In November, the Geneva Peace Week Conference was hosted. In December
2018, the Interdisciplinary Collaborations for Innovation Symposium took place. In March 2019, the 24th
International Humanitarian & Security Conference was organized by the Webster University Geneva’s
Department of International Relations in cooperation with the International Committee of the Red Cross
(ICRC) and the UN High Commissioner for Refugees (UNHCR). The International Trauma Conference
was held in April.
As has become customary, two calls for research grants have been launched this year: the first one in Fall
2019, and the second in Spring 2019. All research proposals are sent for evaluation to two qualified external
reviewers, then reviewed by a committee consisting of Dr. Dominique Jolly, an external researcher, and a
Webster Geneva permanent professor.
Our faculty also contribute to the community, as Dr. Rouben Indjikian did for the TXF Structured
Commodity Finance Conference, or Dr. Oreste Foppiani and Dr. Lionel Fatton, both of whom have spoken
on RTS and TV5 Monde. Dr. Krista Saral chaired a panel at the European Workshop on Experimental
and Behavioral Economics in Lyon, France, and presented her longitudinal study of entrepreneurs in a
research seminar at the Max Planck Institute for Innovation and Competition in Munich, Germany.
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Academics

Books
Foppiani, O. and Scarlatescu O.A. (Eds.) (2018). Family, Separation, and Migration. An Evolution-Involution of the Global Refugee
Crisis (Bern: Peter Lang), 293 pp.
Iacobacci, N. (2019). Exponential Ethics (New York/Dresden: Atropos Press), pp. 216.
Glăveanu, V. P. (Ed.) (2019). Creativity Reader. New York, NY: Oxford University Press.

Articles in Peer Reviewed Journals
2018
Cheterian V. (2018). “The Uses and Abuses of History: Genocide
and the Making of the Karabakh Conflict.”Europe-Asia Studies,
70(6), pp. 884-903.
Fatton L.P. (2018). “Japan is back”: Autonomy and balancing
amidst an unstable China–U.S.–Japan triangle.” Asia and the
Pacific Policy Studies, pp. 1-15.
Foppiani, O. and Pastori, G. (2018). “American Industrial
Mobilization and the US Entry into WWI: DuPont de Nemours,
Hard Lobbying and Patriotism,” Journal of Transatlantic
Studies (forthcoming).
Foppiani, O. (2018). “The Illegal Immigration in the
Mediterranean: The Cases of Greece and Italy.” International
Migration Review (forthcoming).
Foppiani, O. and Pastori, G. (2018). “American Industrial
Mobilization and the US Entry into WWI: DuPont de Nemours,
Hard Lobbying and Patriotism,” Journal of Transatlantic
Studies (forthcoming).
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Glăveanu, V. P., & de Saint Laurent, C. (2018). Taking the
perspective of others: A conceptual model and its application
to the refugee crisis. Peace and Conflict: Journal of Peace
Psychology, 24(4), 416-423.
Glăveanu, V. P., & Taillard, M. (2018). Difficult differences pave
the creative road from diversity to performance. European
Management Journal, available online at www.sciencedirect.
com/science/article/pii/S0263237318301233
Kaufman, J. C., & Glăveanu, V. P. (2018). The road to uncreative
science is paved with good intentions: Ideas, implementations,
and uneasy balances. Perspectives on Psychological Science,
13(4), 457-465.
Glăveanu, V. P., Gillespie, A., & Karwowski, M. (2018). Are
people working together inclined towards practicality? A
process analysis of creative ideation in individuals and dyads.
Psychology of Aesthetics, Creativity, and the Arts. Advance
online publication.

Academics
2018 (continued)

2019

Literat, I., & Glăveanu, V. P. (2018). Distributed creativity
on the Internet: A theoretical foundation for online creative
participation. International Journal of Communication, 12,
893-908.

Boon, E. & Foppiani, O. (2019). An exploratory analysis of
cross-country biases in expert wine reviews. Journal of Wine
Research, DOI: 10.1080/09571264.2019.1614549

Chirico, A., Glăveanu, V. P., Cipresso, P., Riva, R., & Gaggioli,
A. (2018). Awe enhances creative thinking: An experimental
study. Creativity Research Journal, 30(2), 123-131.
Glăveanu, V. P. (2018). Epilogue: Creativity as immersed
detachment. Journal of Creative Behavior. Early View.
Glăveanu, V. P. (2018). Educating which creativity? Thinking
Skills and Creativity, 27, 25-32.
Glăveanu, V. P. (2018). The possible as a field of inquiry.
Editorial. Europe’s Journal of Psychology, 14(3), 519-530
Glăveanu, V. P., de Saint Laurent, C., & Literat, I. (2018).
Making sense of refugees on social media: Perspectivetaking, political imagination, and Internet memes. American
Behavioral Scientist, Online first.
Jachens, L., Houdmont, J., & Thomas, R. (2018). “Work-related
stress in a humanitarian context: a qualitative investigation”.
Disasters 42(4),619-634.
Duarte-Quilao T. and Maillard Strüby F.V. (2018). “The Living
Experience of Suffering: A Parse Method Study”, Nursing
Science Quarterly, Vol. 31 (4), pp. 346-354.
O’Neil Smith, M. (2018). “‘One Giant House’: Civil Society
Mobilisation and the Protection of Palestinian Cultural
Heritage and Identity in Al-Quds Al-Sharif.” Journal of Holy
Land and Palestine Studies, Volume 17, Issue 1, pp. 87-113
(ISSN 2054-1988).
Randell, R. (2018 – online first) “No Paradigm to Mobilize:
The New Mobilities Paradigm Is Not a Paradigm,” Applied
Mobilities
Rubio, F. (2018). “Action humanitaire : urgence et
développement.” Juris associations, No. 585, October 1st,
2018, pp. 19-21.
Pagnozzi, M., & Saral, K. J. (2018 – online first). Entry by
successful speculators in auctions with resale. Experimental
Economics, 1-29.
Poulsen, O., & Saral, K. J. (2018). Coordination and focality
under gain–loss framing: Experimental evidence. Economics
Letters, 164, 75-78.

Morkunas, V.J., Paschen, J., & Boon, E. (2019). “How
blockchain technologies impact your business model”. Business
Horizons. In press.
Fatton L.P. (2019). A new spear in Asia: why is Japan moving
toward autonomous defense? International Relations of the
Asia-Pacific, Vol. 19, Issue 2, pp. 297-325.
Rasmussen, L. J. T., Glăveanu, V. P., & Ostergaard, L. D.
(2019). Exploring the multifaceted role of creativity in an elite
football context. Qualitative Research in Sport, Exercise and
Health, early view.
Rasmussen, L. J. T., Ostergaard, L. D., Glăveanu, V. P. (2019).
Creativity as a developmental resource in sport training
activities. Sport, Education and Society, 24(5), 491-506.
Glăveanu, V. P. Hanchett Hanson, M., Baer, J., Barbot, B.,
Clapp, E., Corazza, G. E., Hennessey, B., Karwowski, M.,
Kaufman, J., Lebuda, I., Lubart, T., Montuori, A., Ness, I.,
Plucker, J., Reiter-Palmon, R., Sierra, Z., Simonton, D. K.,
Souza Neves, M., Sternberg, R. (2019). Advancing Creativity
Theory and Research: A Sociocultural Manifesto. Journal of
Creative Behavior, available online at onlinelibrary.wiley.com/
doi/full/10.1002/jocb.395
Glăveanu, V. P. (2019). Creativity in and for society. Creativity.
Theories – Research – Applications, 5(2), 155-158.
Glăveanu, V. P. (2019). Measuring creativity across cultures:
Epistemological
and
methodological
considerations.
Psychology of Aesthetics, Creativity, and the Arts, 13(2), 227232.
Houdmont J., Jachens L., Randall R., Hopson S., Nuttall S.,
Pamia S. (2019). What Does a Single-Item Measure of Job
Stressfulness Assess? International Journal of Environmental
Research and Public Health. 2019; 16(9):1480.
Jachens, L., Houdmont, J., & Thomas, R. (2019). “Effort
Reward Imbalance and Burnout among Humanitarian Aid
Workers.” Disasters 43(1), 67-87.
Paserman, M., (2019). Adaptive Sovereign Bond Investment
Strategies during Financial Crises: An Experiment with
Financial Professionals, Behavioral Finance: The Coming of
Age (Venezia I. ed., World Scientific Publishers), May 2019.
Pages:109–164.
Pagnozzi, M., & Saral, K. J. (2019 – online first). Auctions
with Limited Liability through Default or Resale. Journal of
Economic Behavior & Organization.
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Student & Campus Life
Wellness Program
Organized in collaboration with multiple campus
stakeholders and with support from the Counseling
Program and Psychology Department, the core
principles of the Wellness Program were to
encourage self-care and resiliency with students
and create a link between academic success and
well-being. The goals of the Wellness Program were
to promote healthy behaviors and reduce illness
by creating awareness and encouraging healthy
practices among students. The key areas addressed
during three weeks of programming in FA2 2018,
SP1 and SP2 2019 focused on common issues
affecting Webster Geneva students:
· stress
· sex and relationships
· sexual misconduct and Title IX education
Over 70 students, staff and faculty participated in
each phase of the program featuring a variety of
workshops, discussions, physical, social and art
activities, movie screenings and events.
“Paddle for Cancer” Dragonboat Festival
Over 35 volunteers participated in the “Paddle
for Cancer” Dragonboat Festival fundraiser
in September 2018, organized by a local nongovernmental organization, ESCA
(English
Speaking Cancer Support Association). Webster
Geneva participated with the paddling team “The
Gorloks”, consisting of students, faculty and staff.
Webster Geneva basketball club also participated in
an another ESCA fundraising event in October, the
annual basketball tournament at Collège du Léman.
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Student & Campus Life
Webster’s Got Talent & European Final
Webster’s Got Talent took place in February 2019,
with 8 students competing to win two places and
qualify for the Webster`s Got Talent finals. The event
brought together the entire campus community of
students, faculty and staff and showcased Webster
Geneva’s student talent. The talent show finals
were also hosted at our campus in April 2019 and
brought together students from Vienna, Leiden and
Geneva and winners of the local talent shows who
were competing for the title of European champion.
Geneva student Alex Asimakopoulos won first place
with his magic act and the rest of the competitors
impressed the judges with their singing, dancing
and poetry talents.
European Soccer Tournament
The April 2019 European Football Tournament
between the Geneva, Leiden and Vienna campuses
featured 5 men’s teams and for the first time ever,
3 women’s teams. Geneva “A” men’s team won the
tournament and Leiden team won in the women’s
category. Tournament play provides teams the
opportunity to compete in several games in a
short period and meet soccer players from other
campuses.
Global Thanksgiving
The students organized a well-attended Global
Thanksgiving in November 2018, an event
celebrating many cultures that are present at our
campus and featuring over 30 different tables with
food from all over the world.
Clubs & Associations
Two newest club additions to student life include
the Games Club and Ecological Association.
There are currently eight active clubs on campus:
soccer-boys, soccer-girls, volleyball, chess, IR club,
psychology club, business club and music club.
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Study Abroad
Webster University Geneva continues to be the most popular Study Abroad location in the Webster
network, also attracting students from our WINS (Webster International Network of Schools) partners:
Fall 2018
29 Study Abroad students:
•
•
•
•
•
•

9 from Webster Groves
8 from Kent State University
4 from SUNY Geneso
3 from Baldwin Wallace University
1 from University of Massachusetts - Amherst
1 from Saint Louis University

Outside WINS:
•
•

2 from Villanova University
1 from Oglethorpe University,

Spring 2019
45 Study Abroad Students:
•
•
•
•
•
•
•
•
•
•

27 from Kent State University
8 from Webster Groves
1 from Webster Leiden
1 from Webster Thailand
1 from University of Massachusetts - Amherst
1 from Sacred Heart University
1 from Northeastern University
1 from St. Ambrose University
1 from Carroll University
1 from Saint Louis University

Outside WINS:
•
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2 from Boston College

Sustainability Initiative
In Fall Semester this past academic year, junior IR major David
Bramlette wrote an open letter to the Webster community
expressing his sense of urgency about the findings published in
the 2018 UN Special Report on Climate Change and his opinion
that Webster, as an educational institution, should actively set
the example for good environmental citizenship. The letter was
thoughtful, and more than a little bit provocative, finishing in a
call to action.
A freshman Media Communications major, Yasmin Mehboob
Kahn, answered the call and the two soon produced a report
under the auspices of the unofficial “Webster Ecological
Association” titled Initiatives to Make Webster University Geneva
Environmentally Friendly. The report briefly described seven
campus environmental issues and suggested possible courses of
action to take to improve our sustainability. They met with Dr.
Acedo, Head of Facilities Jose Lima, and interested faculty and
staff to put their arguments forward and move toward action.
Within days of the meeting, campus administration was taking action on waste disposal, recycling, and
single-use plastics. Wastebaskets were removed from offices and classrooms, and replaced by centrally
located bins for separating trash and recyclables. Plastic cups were eliminated from the coffee bar in favor
of glass and ceramic ones.
The Ecological Association has given extra momentum to other environmental activities around campus
too. Meet the Artist welcomed Icelandic artist Ásthildur Jónsdóttir, who engaged students from the
Sustainability Studies and First Year Seminar courses in a project to install banners promoting the
environment. Bellevue residents are enjoying the slogans as much as students and staff are. Two groups
from the Sustainability Studies class
also took on projects proposed by
the Ecological Association report,
moving those initiatives forward,
collecting valuable data, and raising
awareness of the issues.
Dave and Yasmin’s initiative is a fine
example of how individual students
can put their ideas into action and
actually make a difference on the
Webster Geneva campus. To ensure
that we continue our progress in
this area a permanent committee
of students, faculty and staff is
being formed to provide ongoing
recommendations.
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Events
Last year we began a new strategic approach to campus events. The
objectives are to fulfill Webster Foundation’s responsibility to provide value
through outreach to the local and academic communities, and to educate
key audiences about the university’s mission, activities, and value.
Now in stage two of that strategy, Webster Geneva welcomed 1,900
participants to events during the 2018-19 academic year. If we’ve succeeded,
then nearly two-thousand academics, citizens, and potential students now
have a positive image of Webster.
After reflecting on this year’s activities we’ve identified certain periods when
the strategy is most effective. Next year’s approach will, therefore, include
concentrating events on those periods for maximum impact.
Some of the events offered in our 40th year included:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Complexity, transdisciplinarity, and the emerging picture of creativity
The Future of Asset Management - Algorithms vs. Humans
Privacy and the Internet of Things
Doing Business in/with Brazil
State and Future of Global Energy
Meet the Artist Lecture Series
Successful Strategy through Human Capital Management
Interdisciplinarity Needs You!
Why is Market Research Important for Business?
Fear or excitement? The consequences of emerging technologies
Creativity in the Digital Age: Current State and Future Directions
Researching and Teaching in Multicultural Spaces
The art of corporate communication: insights for the 21st century
100th Commemoration of the End of the Great War
Examining the brain basis of creativity
Lunch & Learn: Will the Chinese Economy Collapse?
Effective International Business Communication
Resilience in the Workplace
1968 – The Year that Transformed World Affairs and History
Can social media change the world? promoting or demoting human rights
Migration and Separation - The Impact of the Refugee Crisis on Families
Round Table: Implications of the U.S. Withdrawal
Creativity and Learning at the Workplace
24th International Humanitarian & Security Conference
Round Table on “Global citizenship in higher education”
Open Geneva: Migration and Social Media Hackathon
Introducing Cultural Psychology and its Methods
Doing Business with India
The EU Elections, Populism, Nationalism, and the ‘New Europe’

Graduation
On Saturday, May 11th, Webster University Geneva hosted its annual
Commencement Ceremony at the Intercontinental Hotel to celebrate
and recognize 98 new graduates from across 47 countries who earned
bachelor degrees, master degrees and academic certificates.
The ceremony led by Dr. Clementina Acedo, Director General of Webster
University Geneva, recognized the 40th anniversary of Webster’s
presence in Switzerland. Family and friends of our new graduates
were welcomed, including distinguished members of the diplomatic
community and guests from as far as Doha and New York. Dr. Acedo’s
welcoming remarks were also delivered in French to the students from
the Healthcare Management program which is celebrating it’s 30th year.
The Commencement Keynote Address was given by Christian Milliet,
Global Head of Clinical Operations at Vifor Pharma and President of
the Geneva Chapter of the Webster Alumni Association. 23 years to
the day after his own graduation from Webster Geneva, he reflected on
his early career path and shared words of wisdom. He spoke about the
values acquired through a Webster education that will help to ensure a
successful career, and reminded the graduates that as they search for a
new start on their own path, that “a dream job is more than just a title.”
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Career Services
Preparing Our Graduates for the Future
Career Services is a key contributor to the development and future success of our students in both
continuing education and the employment market by providing internship opportunities, individualized
career coaching and networking opportunities with alumni, recruiters and employers. Career Services
also works closely with Academic Advising through the Scholar’s Program and the Academic Career
Excellence program. Relationship building has led to ongoing, and sometimes exclusive, opportunities at
organizations such as IATA, the Maldives Mission to the UN, Oak Philanthropy, and the Nielsen Company.

WORK EXPERIENCE
Internships

Work-study

Jobs

Studies only

31%
47%

8%
14%

Among students who have the right to work in
Switzerland, 69% of them gained experience
through internships and employment on and
off campus.

This year, Career Services created and launched the
first ever Alumni Student Career Mixer - an event
with the dual purpose to create valuable connections
between students and alumni and to re-energize
the connection and involvement of alumni and
Webster. Career Services designed the event to
correspond to job functions aligned with Webster’s
degree program and recruited alumni working at
Lombard Odier, Nestlé Skin Health, Julius Baer,
IATA, Medtronic, Decisive Wealth Management,
Institut le Rosey, WHO, HSBC Private Banking and
the International AIDS Society. Resulting in many
offers to help students with referrals, mentoring and
advice. A second edition of this event is planned for
next year.
In other outreach events, Michael Page again
brought 2 recruiters on campus to give students
and recent graduates feedback on their interview
styles and content. In response to student requests,
Career Services also developed and delivered
a series of workshops on networking, personal
branding, interviewing and LinkedIn.

The Mandatory Exit Procedure was conducted again this year with an 87% response rate, enabling
Career Services to capture valuable data on internships, skills, employment data and next destinations
for the graduating students of 2018-2019. This procedure also helps capture input valuable for program
development and the improvement of student outcomes.
Our graduates at  top universities and in diverse employment sectors
Among this year’s graduating class, 13 students have chosen to pursue their master’s studies at Webster
University Geneva, but our students also go on to study at other top ranked universities around the
world. In this year’s class, Webster students were admitted to the University of Geneva, London School of
Economics, University College London, emlyon Business School and Australian National University.
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Alumni & Development
New Alumni & Development Manager
In 2019 René Schegg joined as Alumni & Development Manager after the retirement
of Susan Ross. René obtained his Master in Educational Sciences in 2004 from
Ludwig Maximilans Universität (Munich) and is currently pursuing his Master in
Public Administration at IDHEAP (Lausanne). Previously he worked in Educational
Development at the University of Basel and held fundraising, advocacy and
communications positions in non-governmental organizations.

RECENT ALUMNI
EMPLOYMENT SECTORS
5%
5%

5%

5%

ALUMNI STATISTICS:
4039 Geneva Alumni

18%

1988 Subscribers of
the alumni newsletter

4%
4%

18%

4%
9%
9%
Finances
Family Business
Psychotherapy
Logistics
Automobile
Ecological Start-ups

14%

Communications
Tourism
IT
Luxury Goods Industry
Agriculture
Food industry

2830 Email connections
with graduates
150+ Countries
1611 Alumni in Switzerland
  
98 new graduates

New Initiatives:
In 2019 Webster Geneva will be launching an Alumni Opportunity Scholarship funded by two crowdfunding
campaigns per year. The concept is based on the idea that alumni with positive experiences from their
time at the university are most likely to support students in financial need. The target for the first two
crowdfunding campaigns is CHF 100,000.
Webster Scholarship Funds:
•
•

Richemont
Christopher Rylatt Memorial Scholarship Fund

21

Capital Improvements
Facilities
Student residences at Les Berges, in central
Geneva, got a major renovation this year as part of
a re-negotiated contract with the owner. The cost of
this work was covered by the owner of the building,
but was managed by our Facility Manager, within
the expected timeline and budget, achieving great
results.
The fitness room in the LLC was completely
refurbished with new equipment, and a training
room was created for group lessons and other uses.
Richemont, one of our local partners, sponsored
part of this long overdue project. The new fitness
space is one more step forward in Webster Geneva’s
continuous efforts to support the well-being of
students, staff and guests in a healthy and dynamic
environment that matches our mission and core
values.
Security
New video surveillance, electronic locks for student
rooms and buildings, new fire detectors and
alarms and miles of upgraded electric cables were
installed this year. These necessary improvements,
suggested by a report of the Director of Security for
Webster University (St. Louis), are the culmination
of a longer-term security project, begun in 2016.
IT Upgrades
In Fall 2018, Webster University Geneva migrated to Office 365 in order to be aligned with Webster
University’s global policy. This project enabled all 140 Geneva campus electronic accounts to be GDPR
compliant, meaning secure from unauthorized access and more efficient in terms of data management.
A second strategic upgrade of our IT system encompasses new networking equipment, fiber cables, and
another in-house server located underground to protect our data in case of fire, earthquake or breakin to the existing IT server room. This project will provide for a much faster and more secure working
environment.
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Privacy and Information Security
Context of GDPR in Switzerland
The European Union’s General Data Protection Regulation (GDPR) is a sweeping new regulation addressing the handling of
personal data and documentation of such processes, applied to all organizations operating within the EU. It outlines several rights
of the individual for explicit consent on how personal data can be used, processed, transmitted, as well as how any such data must
be protected. The regulation entered into force on 24 May 2016 and applies since 25 May 2018.
Consequences of not complying with the GDPR are up to 20m Euros or 4% of annual global turnover, whichever is higher, along
with the reputational damage. Data records lost/stolen in education industry during the first half of 2018 amount to 51,377,801.
In Switzerland, the LDP (Loi sur la Protection des Données) was introduced in 1992, was reviewed in 2014 and is currently
updated to better align with GDPR. The LPD’s requirements cover most of the areas of the GDPR : the most noticeable areas of
difference impacting the industry of Education are the extended notions and rules around “sensitive data”, the duty of information
and privacy by default.

GDPR & Webster University Privacy and Information Security Program
Webster University’s Privacy Mission is to protect both personal and sensitive information promoting transparency for prospective
students, current students, faculty, adjunct faculty, alumni, employees and all other constituents of Webster University. We work
diligently to preserve individuals’ privacy. We strive to be a valued partner and adviser to the entire University community, to
protect the integrity of data collected, created, transmitted, released, stored and otherwise processed by Webster University.
Our overarching mission is to support University’s Strategic Plan and ultimately help enable student success.
Major accomplishments 2018/2019:
•

Privacy Managers appointed at each of the European campuses: Each campus has two privacy managers.
Those privacy managers benefit from continuous training programs dealing with privacy and information security.
Dedicated personnel assigned to the office of Privacy and Information Security
All permanent Staff & Faculty training sessions held in October 2018 (by Me I. Hering, expert in Data Privacy) and
April 2019 (Prof. M. Finley, expert in Cybersecurity)
Privacy and Information Security Strategic Plans drafted, presented and approved (through 2021) – see below
Privacy and Information Security website launched
Business Associates/3rd Party Vendor Agreements review initiated
Information Security policies drafted and approved
Addendums to Standard Contract Clauses
Data Mapping across unit/functions/campuses: key areas have been mapped in Geneva, data retention schemes
drawn and staff committed.
Data Subject Access Request developed and launched in a secured environment
Privacy and Information Security Incident Reporting developed and launched in a secured environment
Information Security and Privacy Newsletter weekly editions
Information Security and Privacy online training modules developed and rolled out to all, including adjunct faculty in
Spring 2019 (Awareness training on Social Media, Phishing, Safe remote and Mobile Computing and Security)
Webster University Annual Privacy Summits: addressing ongoing and new topics in privacy and information security,
discussion/sharing of best practices, and learning from outside experts in the field of privacy.

•
•
•
•
•
•
•
•
•
•
•
•
•

Short Term Goals
•
•
•
•
•
•
•
•

Oversight and responsibilities
Risk assessment and monitoring
Admnistrative and physical safeguards
Technical safeguards
Policies and procedures
Training and awareness
Individual Privacy Rights
Response, mitigation and prevention

Long Term Goals
• Established processes and procedures to protect PII
• Consistent across the board
• Compliant with the regulatory requirements
across operations
• Tested
• Infrastructure operating effectively regardless of the
location, business unit, program and/or
system and application
• Ghana, Thailand, US domestic sites and China
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Alumni Profiles

Nailesh Khimji, BA

Teodora Duarte-Quilao, MA

Nailesh Khimji graduated from Webster
University Geneva in 1993 with a Bachelor of Arts
in Management with an Emphasis in Business
Administration and a Certificate in Marketing.
His journey at Webster Geneva strengthened his
managerial and leadership skills and helped him
contribute to the expansion of the family business.

“I earned a Bachelor of Science in Nursing at the
University of Santo Tomas in the Philippines
before migrating to Switzerland, where I obtained
my master’s degree in Health Care Management
from Webster University Geneva. After this I
was able to undertake a doctoral degree at City
University of New York.

“My time at Webster was instrumental in preparing
the foundation that I needed to successfully
integrate myself into the family business and
help take it to the next level. The company has
since grown over 10-fold in the last 25 years. I
was fortunate from 1991-1993 to witness the new
Webster campus, and to have been in such a safe
and secure environment.”

Since entering the doctoral program I have
presented at several international conferences.
Last year I published a research study on “The
Living Experience of Suffering: A Humanbecoming
Parse Research method,” coauthored with Dr.
Françoise Strüby Maillard, of Webster University
Geneva. It is now my quest to build awareness
and initiate a change in nursing.”
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